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Tuesday, 17 September 2002

TO WHOM IT MAY CONCERN

Tandex have supported ABB Australia in the maintenance, diagnosis of design
deficiencies and being proactive in recommending changes to improve the cooling
tower facilities on the Boeing Hawker de Havilland site, where ABB have been
managing the assets and facilities maintenance for the last 11 years.

Tandex have expressed a high level of competency in their approach to cooling tower
maintenance and have proven to be a capable and professional organisation with a
clear understanding of both statutory and customer requirements.

In addition to their own work ethics they have demonstrated an ability to align
themselves to the high safety standard set by ABB and have shown a willingness to

partake in all of our safety initiatives programs.

[ would not hesitate to recommend Tandex to any prospective organisation and would
be more than willing to speak further on his behalf if so required.

I maybe contacted during business hours on 0418-211-649.
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Anthony Abela
Maintenance Manager — (Boeing Hawker de Havilland Site)




